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Retirees move to Florida to live out their golden years in the Sunshine State, but for those who
become vulnerable in their old age, there are serious concerns.

An Action News Jax investigation uncovered that the Department of Elder Affairs’ guardianship
program has come under serious criticism for a lack of oversight, leaving the people they are
supposed to protect unguarded.

>>> STREAM ACTION NEWS JAX LIVE <<<

Guardianship is a legal process where a judge takes away a person’s rights and appoints
someone to manage their finances and other aspects of their lives. That person is often a
family member, but sometimes it’s a professional, and a scathing state audit found the office
created to make sure guardians are doing their job is failing those it’s supposed to protect.

That is exactly what Rey Contreras said happened to his family.

“My stepfather’s wishes were denied and revoked,” he told Action News Jax’s Emily Turner.

Read: Health care for illegal immigrants costs Florida taxpayers nearly $660 million,
according to report

Contreras’ stepdad was a huge part of his life, but once the court placed him in the care of a
professional guardian, neither Contreras, who lives in Ponte Vedra, nor his mother was able to
be there when his stepdad needed them most.

A judge in Polk County threw out the family trust documents, power of attorney, and
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Jacksonville woman killed in head-on crash
on US 301; two others seriously injured

Man from Starke killed in head-on crash in
Clay County, FHP says

Ethan Browne, son of Jackson Browne,
found unresponsive, dies

Community holds vigil for ‘Miracle’, Great
Dane at center of Jacksonville animal cruelty
case
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