Former neighbor accused of exploiting elderly Las Vegas man, Lisa Sturgis, (Jan.
22, 2025)
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LAS VEGAS, Nev. (FOX5) - An elderly Valley dementia patient relied on his
neighbors for years, and it never posed a problem, until he asked the wrong
person for help.

That one very bad decision left him alone in a group home, without identification,
or contact with any of the people who’d helped him in the past.

Now the person accused of ripping him off and cleaning him out faces a felony
charge. It’s a case FOX5 Investigates has been looking into for months.

92-year-old Robert Cartagena suffers from dementia. He found the Las Vegas
Jaycees Senior Community Park at a time when he had already lost so many of
his memories.
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It’s a place where people look out for each other, and in Robert’s case, that
community spirit really paid off.

“The community all sticks together, we all help each other out,” a resident named
Virgina told us.

“If | don’t see my neighbor’s car move for a couple of days, | will call and say ‘are
you okay?’” shared neighbor Sigrid Monda.

Sentiments like those made Robert love living in the senior mobile home park
near the Las Vegas Strip.

“It’s really safe, you feel like you’re safe and you’re friends with everybody, you
know...” he told us.

Those same feelings of security also led him to make a very big mistake. In
September of 2023, he gave one of his neighbors financial power of attorney so
she could help him manage his daily life.

“And | thought, wow, this is really nice that someone’s trying to help this resident
who has no family, you know, in their 90’s,” shared Rob Deken, the park’s
community manager.

Then, in February of 2024 that same neighbor — who court documents identify as
Ursula Lichtenstein — had herself added to the title of Robert’s mobile home.
Deken tells us he told Lichtenstein to remove her name from the title in early



March. Court documents snow, instead of complying, she sold the home for
$125,000.

Charging documents show, she told Las Vegas Metropolitan Police, she planned
to allow Robert to live there until his death. But then in April...

“All of a sudden he just disappeared. Nobody could find him,” neighbor Michael
Ponzi told FOX5.

“We’re trying to hunt him down, the person taking care of him is not cooperating,
like telling us where he’s at,” Deken said.

Deken finally learned Robert went to the hospital after a fall. After his release,
Lichtenstein dropped off at a group home - paying for only two weeks.

“It was a hospice...and basically he was there to die.”
Neighbor Sigrid Monda tells us, she took the lead in the rescue.

“l told the wife and a very good friend, take Robert out of here right now,” she
shared.

“They had to carry him to the car because he was so doped up. It was terrible.”
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By early May, Robert was back in the company of his friends at the park, staying
with his estranged wife, but his life was in turmoil. He’d lost all his possessions
when his home sold, including all his IDs.



Court documents show, Lichtenstein did refund him 115 thousand dollars of its
purchase price. She told police she used the remaining ten thousand dollars
exclusively for Robert’s care.

However -- a closer look at Robert’s bank statements tells a different story.
Beginning in February, his seldom-used credit card starts seeing a flurry of
charges including nearly 15 hundred dollars in charges at Home Depot, three
$1,000 withdrawals at the Orleans, and multiple meals at different restaurants
around the Valley.

S
Reference Account
Description Number Number Amount Total
Payments and Other Credits
Automated Phone Payment-Thank You 9502 —3000
TOTAL PAYMENTS AND OTHER CREDITS FOR THIS PERIOD 53000
Purchases and Adjustments
WALMART+ MEMBERSHIP  800-966-6546 AR 9576 647
TST* FIESTA MEXICANA - VELAS VEGAS NV 3453 €0.27
THE HOME DEPOT #3318 LASVEGAS NV 1714 1,458.49
DENNY'S #7242 18007336 LAS VEGAS NV 5796 2357
VILLAGE PUB RAINBOW LL.C LASVEGAS NV 3745 4815
WAL-MART #1584 LAS VEGAS NV 3127 41.55
DENNY'S #7242 18007336 LAS VEGAS NV 5031 3356
OUIVE GAROEN ZK 0021193 LAS VEGAS NV 6092 59.16
TST* FIESTA MEXICANA - VELAS VEGAS NV 5407 6027
Wit SUPERCENTER #1584  702-367-9399 NV 1118 100,68
PAMDA EXPRESS 851 LASVEGAS NV 28555 2536
SAMSCLUB 6382 GAS LAS VEGAS NV 9081 39.98
OLWE GARDEN ZK 0021193 LAS VEGAS NV 2072 60.56
COX LLAS VEGAS COMM SV 800-234-3993 NV 4638 8737
DENNY'S #7242 18007336 LASVEGAS NV 5540 3598
WORTHSIDE NATHANS SUMMERLIN NV 0296 3078
COX LAS VEGAS COMM SV 800-234-3593 NV 1708 57.43
TST* AMORE TASTE OF CHICALas Vegas NV 4903 5523
ORLEANS BAILIWICK LAS VEGAS NV 1180 20586
ROSS STORE #2208 LAS VEGAS NV o4 6117
WM SUPERCENTER #1584  702-367-9933 NV 272 69.88
TOTAL PURCHASES AND ADJUSTMENTS FOR 1HIs PERIOD 3266264
Bank Cash Advances
4500 WTROPICANAA ~ LASVEGAS NV 1685 100675
4500 WTROPICANA A LASVEGAS NV 4769 100675 -
4500 WTROPICANA A LASVEGAS NV 5297 1,006.75

TOTAL BANK CASH ADVANLES FOR THIS PERIOD $3.02025




C ana Agjustments
RT+ MEMBERSHIP  800-966-6546 AR 9576

-
FIESTA MEXICANA - VELAS VEGAS NV 3453 - 6(6):;;
THE HOME DEPOT #3318 LASVEGAS NV 1714 - 1,498.49
DENNY'S #7242 18007336 LAS VEGAS NV 5796 . 2357
VILLAGE PUB RAINBOW LLC LAS VEGAS NV 3745 49.15
WAL-MART #1584 LAS VEGAS NV 327 41.55
DENNY'S #7242 18007336 LASVEGAS NV 5031 3356
OLIVE GARDEN ZK 0021193 LAS VEGAS NV 6092 59.16
TST® FIESTA MEXICANA - VELAS VEGAS NV 5407 60.27
03/07 WM SUPERCENTER #1584  702-367-9399 NV ms 100.68
03/07 PANDA EXPRESS 851 LASVEGAS NV 2555 2536
03/08 SAMSCLUB 6382 GAS LAS VEGAS NV 9081 3998
03/08 OLIVE GARDEN ZK 0021193 LAS VEGAS NV 2072 60.56
03/09 COX LAS VEGAS COMM SV 800-234-3993 NV 4638 8737
03 DENNY'S #7242 18007336 LASVEGAS NV 5540 3596
03 NORTHSIDE NATHANS SUMMERLIN NV 0296 30.78
0312 COX LAS VEGAS COMM SV 800-234-3993 NV 1708 57.33
0312 TST* AMORE TASTE OF CHICALas Vegas NV 4903 55.22
03/15  ORLEANS BAILIWICK LAS VEGAS NV 1180 205.86
0315 ROSS STORE #2208 LASVEGAS NV 0114 6117
0316 WM SUPERCENTER #1584  702-367-9999 NV 2772 69.88
TOTAL PURCHASES AND ADJUSTMENTS FOR THIS PERIOD $2,662.64
e Bank Cash Advances
| 0228 4500 WTROPICANAA  LASVEGAS NV 1685 1.006.75
Al 03/02 4500 W TROPICANA A LASVEGAS NV 4769 1.006.75
om 4500 W TROPICANAA  LASVEGAS NV 5297 1,006.75
TOTAL BANK CASH ADVANCES FOR THIS PERIOD $3,02025
Fees
0227 02/28  ATM - TRANSACTION FEE 1685 5033
a3o1 03/02 ATM - TRANSACTION FEE 4769 5033
03/10 03 ATM - TRANSACTION FEE 5297 5033
TOTAL FEES FOR THIS PERIOD $150.99
Interest Charged
03/19  INTEREST CHARGED ON PURCHASES 3376
03/19  INTEREST CHARGED ON BALANCE TRANSFERS 0.00
03/18  INTEREST CHARGED ON DIR DEP&CHK CASHADV 000
03/19  INTEREST CHARGED ON BANK CASH ADVANCES 5098

TOTAL INTEREST CHARGED FOR THIS PERIOD

FOXS5 Investigates also spotted charges for luxury hair care products and jewelry.
Lichtenstein has not reimbursed Robert for any of that.

Still, in a conversation with FOX5 Investigates in May of last year, she insisted
she only acted in the elderly man’s best interests. Documents show, she repeated
that same assertion to police.

The accused now faces a single count of exploitation of an elderly or vulnerable
person. That’s a Class C felony. If convicted she could face up to five years in
prison and ten thousand dollars in fines, plus restitution. She next faces a judge
in February.

A constable was scheduled to remove Lichtenstein from the mobile home park on
January 16th, but neighbors tell us, she’s still living there.

Attorneys advise never granting anyone power of attorney unless you trust them
explicitly, and they know how to handle money. FOX5 Investigates has more
advise on handling POA’s here.
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